
PRICE LIST MDCC BROADBAND  
CABLE CONNECTION / DIGITAL TV

as off: 01.04.2019

MDCC Magdeburg-City-Com GmbH local court: Stendal phone.: 0391 / 587 4444
Weitlingstraße 22 HRB (register of companies) No. 110440 fax: 0391 / 587 4001
39104 Magdeburg E-Mail: service@mdcc.de

Charges MDCC – Broadband Cable Connection

Provision of signal 11,00 EUR per month*

Installation costs cable connection 35,00 EUR

Activation after cable connection was blocked 35,00 EUR each

Express switching on or activation of cable connection 70,00 EUR each

Relocation flat rate for existing MDCC TV contract 15,00 EUR

Charges MDCC Digital TV

Deposit Receiver 25,00 EUR one-time payment

Provision of a further MDCC SmartCard1 1,99 EUR per month

Activation after blocking (Digital Receiver or SmartCard) 35,00 EUR each

Reset PIN 5,00 EUR per resetting

Replacement of SmartCard 35,00 EUR

Replacement of SD Receiver 70,00 EUR

Replacement of HD Receiver 120,00 EUR

Replacement of HD Hard Drive Receiver 240,00 EUR

Replacement of Humax Hard Drive 120,00 EUR

Replacement Accessoires (remote control/connector cable, e.g. HDMI cable) 10,00 EUR each

Billing

Charge per returned debit note 3,00 EUR each

Charge per reminder for payment 3,00 EUR

Paper invoice (each invoice additionally sent by mail) 1,00 EUR each

Technical Service

Programming TV or Video Recorder and/or Digital Receiver 60,00 EUR first started hour    

15,00 EUR every further started ¼ hour

Identify and eliminate interference when customer causes interference during normal  
business hours

45,00 EUR According to time + material 
per started hour    

Identify and eliminate interference when customer causes interference outside normal 
business hours

65,00 EUR According to time + material 
per started hour    

Identify and eliminate interference if customer connection is interrupted outside normal 
business hours

20,00 EUR According to time + material 
per started hour    

Additional, wasted journey in spite of arranged appointment 25,00 EUR each journey

All prices include VAT
* The price can amount to 13.99 EUR/month at some locations.
1 Activation of MDCC-HD Basic takes place. A maximum of 2 further SmartCards (NDS) is possible per contract.


